Training Volunteers

Volunteer training is crucial to having a successful volunteer program. If volunteers don’t feel
trained or feel valued they may not continue to volunteer with you.

Prior to Volunteering - Before volunteers even come, they should have an idea of where to park.
Volunteering in a new organization can be nerve wracking. Either emailing the volunteers before or
possibly having a sign with directions. If you know your building can be confusing possibly have
someone to guide the volunteers. Make sure volunteers are aware of any policies you may have.
(See photo below for example)
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Volunteers are needed to help out in our Production Kitchen!

Voluntears will assist in putting together meals for children in need that is distributed through different Head Start Programs, Volunteers will not need to cook the
meals, simply serve the items onto trays.

* Please note: The children are relying on you! There is a specific number of meals that need to be made daily.*
Requirements:

1. Must be at least 16 years old to help in this area please.
2. Must be able to stand for long periods of time.

3, Closed-toe shoes are required

4, Please be on time

Scheduling a Group?
1. Please read group guidelines first
2. Email volunteers@feedhopenow.org to schedule your Group Reservation

NOTE: Groups cannet be scheduled via our calendar. You miiss email in order to schedule a group reservation.
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Day of Orientation — On the day of, the first thing your organization should do is thank the
volunteer. Let them know that their time is valuable. Afterwards give them a quick background on
your organization. This lets them know what they are doing for the community. Giving a tour before
volunteering can be valuable too. This lets them know how your organization is run and makes
them more comfortable with their surroundings. If you have a short video about how you have

positively affected the community this would be a great time to show it. This part should take about
10 minutes.

Day of Training- For the safety of the volunteers and clients receiving food, be sure to give
volunteers directions and safety tips. Example: Milk can spoil quickly out in this Florida sun. Let
them know how to best protect the milk or other refrigerated items. This can be a quick one-two
minute talk. Talking about it in the beginning can save time after! It’s easier to say it one time in the
beginning instead of multiple times after!



