HELP US BETTER SERVE YOU

THIS AGENCY IS SWITCHING TO SECOND HARVEST
FOOD BANK’S PAPERLESS CHECK-IN SYSTEM
SERVICE INSIGHTS ON MEALCONNECT (SIMC)

WHAT

Most data is OPTIONAL but to receive USDA TEFAP food, some
basic questions like Name, County, # of People in Household, and
income eligibility are required. You only need to provide this info

once here and will simply be asked whether anything has
changed at future visits.

WHY
SIMC helps reduce wait times here AND at other Second Harvest
agencies using the system. It also helps us and Second Harvest
tailor services to better support your needs!

PRIVACY

SIMC follows industry standard security practices to ensure your
info is kept confidential and private. It is more secure than using
paper forms. Second Harvest only uses ANONYMOUS/
De-ldentified data to improve services and advocate for support.

=Second Harvest QUESTIONS? CONTACT SECOND HARVEST
"N FOOD BANK AT SIMC@FEEDHOPENOW.ORG
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